Job Title:

Supervisor: Deputy Director Public Works

Incumbent(s):

Responsibility and Accountability

Maintenance Worker | - Parks

Functional responsibilities

Method of accountability

1. Parks maintenance and operation

Supervisor feedback, customer comments,

and complaints

2. City Building and Grounds

Feedback from public and supervisor

facilities

3. Input on new parks and new park

Maintenance responsibility for constructed

facilities

Most important
frequently occurring
tasks

Percentage of total
time consumed by
this task

Purpose and desired
outcome of the task

How often is this
task performed
(Daily, Weekly,

outdoor pool

and in repair

Monthly)
1. Maintenance of 75% | Keep the parks Daily
lawns and garden attractive and
areas including healthy
mowing, watering,
fertilizing and
scheduling of each
2. Maintain Park 10% | Keep parks attractive | Weekly
irrigation systems
3. Clean parks and 7% | Keep parks attractive | Daily
grounds
4. Repair damage, 7% | Keep parks attractive | Weekly
wear and and safe
vandalism to park
buildings and
equipment
5. Maintenance at the 1% | Keep pool area safe Weekly (during pool

season)

Total

100%




Public Safety

Tasks that impact public
Safety and health

Please explain the purpose and
desired outcome of the task

Frequency of the task
(Daily, Weekly, Monthly,
Annually)

1. Inspect and repair of Eliminate hazards to the public Weekly
playground equipment
2. Clean up glass, tree limbs, | Eliminate hazards to the public Daily
etc.
Customer Service

Direct customer contact (face to face)

Tasks

Purpose and desired outcome
of the task

Frequency of the task
(Daily, Weekly, Monthly,
Annually)

1. Responding to park user
comments and
complaints

Resolve customer’s issues

Daily

Indirect customer contact (over the phone or by mail)

Tasks

Purpose and desired outcome
of the task

Frequency of the task
(Daily, Weekly, Monthly,
Annually)

1. Responding to park user
comments and
complaints

Resolve customer’s issue

Daily

Knowledge, Experience, Education and Certification

Knowledge: Landscaping and basic plumbing skills

Experience: One year on the job training including landscaping and sprinkler irrigation

Education: There is no educational requirement for this job

Certification: CDL for hazardous materials

Recertification: Physical exam and subject to random drug testing

or

any equivalent combination of education and experience




Leadership (management and supervision)

Supervisor (name)

Title

Employees reporting to this
supervisor

None

List the employees by name and title that report to you and for whom you are the direct

supervisor.

Employee (name) Title
None

Leadworker to: Title
None

Performing Different Jobs

Tasks performed
outside of normal Job

Purpose and
desired outcome of

Percentage of total
time consumed by

How often is this
task performed

repairs to City Hall

repair

the task this task (Daily, Weekly,
Monthly)
1. Clean or make Keep building in 5% | Monthly

Job Hazards
Tasks How performance of the task | Frequency of the task
can cause harm to personal (Daily, Weekly, Monthly,
health or safety. Annually)
1. Clean up of park Exposure to human waste and | Daily
bathrooms raw sewage sewer infections
2. Digging and trenching Exposure to underground Weekly
utilities
3. Tree trimming and dead | Risk of fall and working near Monthly
wood power lines
4. Lifts up to 100 Ib. Strains and pulls Weekly
5. Working with weed Exposure to hazardous Weekly
killers, fertilizer and chemicals
chemicals
6. Working with high speed | Exposure to physical harm Weekly
rotating equipment twists and cuts




Problem Solving Complexity

equipment and
light construction

mechanical
interpretation

Problem you have Solutions you came up How you arrived Who approved the

experienced with at the solutions solution

1. Interpersonal Solve the problem to Experience Supervisor
confrontations meet their expectations
with customers

2. Completion of Prioritization Experience Supervisor
multiple tasks

3. Assembly of play | Follow directions and Experience Supervisor

Physical demands: Frequent heavy lifting combined with bending, stooping, squatting
twisting and working or irregular surfaces.




