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Please fill out the following form and turn in to the City Clerk’s Office.

Utility Start-Up Requirements 
1. Fill out the New Service Request form, making sure that all your required information is listed, the

service start date is completed and the form is signed.

2. Provide a photo copy of a valid government issued picture I.D.

3. If your current service is with the City of Fallon, your payment history with the City of Fallon will be

used to determine if a security deposit is required.

4. If you are new to the City of Fallon, you will need to either pay a deposit, provide a letter of credit or

obtain a co-signer.

 Deposit –The deposit is refunded to the account after 12 months of on time payments. If at any

time you are late, the 12 months starts over. If you disconnect service before 12 months, the

deposit is applied against your final bill.

 Letter of Credit – You may obtain a letter of credit from any utility company stating the

following:

Service for the previous 12 consecutive months 

No more than one (1) late payment  

No disconnects due to non-payment of utilities 

 Co-Signer – Your co-signer needs to provide a letter of credit, with the same requirements as

above, provide a valid government issued photo I.D., and fill out the customer 2 side of the

application. The co-signer must remain on the account until the account history reflects 12

months of on time payments.


